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Last fall, days after teaching a research 
workshop for undergraduate 
students in a science writing course, 

I received a large Manila envelope via 
campus mail. Inside were handwritten 
thank you cards from every stud     ent in 
the class, all with personalized messages 
about how the experience impacted 
them. “All of what you presented was new 
knowledge to me,” said one student. “The 
resources you showed us will make my 
life here 10 times easier!” wrote another. 
And finally, “You have completely 
changed how I research. I used your tips 
over the weekend and wrote a paper in 
record time.” While I was touched that 
the students took the time to share such 
kind words, I was not surprised by their 
comments, because I hear similar ones all 
the time.

The Need for Information Literacy
Teaching information literacy, the ability 
to locate, evaluate, and use information 
ethically and effectively, has become 
more vital than ever, as students are 
finding themselves inundated with an 
overwhelming amount of information in 
the digital age. According to a Stanford 
University study, students at all academic 
levels—from middle school to college—
struggle with judging the credibility of 
information online. In fact, 80% of the 
college students they tested couldn’t 

identify biased content from independent 
news sources supported by lobbying firms 
as being less reliable than a mainstream 
news source.

As experts in information literacy 
pedagogy, this is where we come 
in, teaching students the skills they 
need to navigate the vast amounts of 
information found online and elsewhere. 
Our librarians design and deliver wide-
reaching instruction, guided by the 
ACRL Framework for Information 
Literacy for Higher Education, to support 
students’ ability to critically engage with 
information. We’re teaching them not 
only how to be effective consumers of that 
information, but creators as well. 

Diverse Instructional Approaches 
Our information literacy instruction in-
cludes a wide variety of modes and meth-
ods, such as interactive workshops, online 
tutorials, and being embedded within a 
course. However, most of our instruction 
includes delivering single library learn-
ing experiences in the support of a credit 
course. By incorporating hands on search-
ing activities and using real and relevant 
examples, librarians tailor their instruc-
tion to the curriculum and objectives of 
each course. For example, a session for an 
advertising strategy class might involve 
showing students how to find and eval-

uate company profiles, industry reports, 
and consumer demographics. This typical 
approach empowers students to expertly 
navigate the information resources avail-
able to them and to be successful in their 
research assignments. 

Partnerships and Programs
While these learning experiences are 
critical for students, we have several 
examples of successful information literacy 
programs that go far beyond the typical 
single instruction session. Last summer 
librarians Dr. Megan Daly and Jennifer 
Hofer established an exciting partnership 
with the UF Center for the Humanities 
and the Public Sphere, participating in the 
Alexander Grass Scholars Program. This 
program enables undergraduates to dive 
deep into humanities research, working 
closely with community partners over 
an intensive six-week course. Guided by 
Megan and Jennifer, students sharpened 
their information literacy skills, exploring 
a collection of 19th and 20th century 
almanacs from our Special & Area Studies 
Collections. Using the unique collection 
of primary sources, students learned 
historical research and critical analysis of 
rare library materials. Their hard work 
culminated in dynamic digital exhibits 
and timelines using tools like Omeka 
and TimelineJS, presented to an engaged 
audience of peers, faculty, and library staff. 

LIB R A RI A N S  A S 
EDUGATORS: 
EMPOWERING STUDENTS  
WITH INFORMATION  
LITERACY INSTRUCTION

APRIL HINES / JOURNALISM AND  
MASS COMMUNICATIONS LIBRARIAN   

LISA CAMPBELL / INSTRUCTION AND  
OUTREACH LIBRARIANStudents listening during a library research workshop.

https://purl.stanford.edu/fv751yt5934
https://purl.stanford.edu/fv751yt5934
https://www.ala.org/acrl/standards/ilframework
https://www.ala.org/acrl/standards/ilframework
https://humanities.ufl.edu/alexander-grass-scholars/
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Information Literacy Instruction

The fall semester brought another meaningful collaboration, 
this time with the UF Innovation Academy. What began as an 
enthusiastic discussion between Libraries Communications 
Director Alex Avelino, and Innovation Academy Advisor 
Lucy Searcy, blossomed into the Information Literacy 
Scholars Program, a successful six-week extracurricular 
program for Innovation Academy students with an inaugural 
class of twelve Information Literacy Scholars.  Under the 
expert guidance of librarians Lisa Campbell, April Hines, 
Jasmine Simmons, Patti Takacs, Hannah Whitaker, and 
Matthew Daley, students learned to develop research 
questions, search strategically, evaluate credibility, cite 
sources, and design an engaging presentation. The program 
concluded in a final event where students confidently shared 
their research findings with peers. Notably, 100% of students 
would recommend the program, setting a promising tone for 
future cohorts.

A Legacy of Adaptive Teaching 
So, where do we go from here? What does information 
literacy instruction of the future look like? To know where 
we’re going, we need to understand where we’ve been. 
University of Florida librarians have always taught vital 
research skills to students—there is even a mention of 
“library instruction” in a 1937 Florida Alligator article as 
one of the listed essential activities for freshman orientation. 
Almost 40 years later in 1980 it’s referred to again in the same 
campus newspaper, but this time it’s called “bibliographic 
instruction” and is described as “the training of faculty and 
students in the effective use of library resources,” which 
included how to navigate the physical card catalog and use 
paper article indices. 

Looking Ahead
And while we still teach our students how to find and use 
library resources, our scope now reaches far beyond the 
books and databases we pay for to the information landscape 
in general—a landscape that is rapidly growing and changing. 
We’re teaching students about algorithmic bias and news 
framing. We discuss social media filter bubbles and the 
challenges of search engines powered by artificial intelligence. 
We encourage students to ask questions such as, “Where is 
this information coming from?” “Who created it and what 
did that process look like?” and “What qualifies expertise?” 
As information needs evolve, our librarians evolve with them 
and bring UF students along for the ride. As one student 
wrote on a takeaway card after a recent library research 
session, “Context is everything! It’s our responsibility to get 
to the truth of information.”

April Hines and Patti Takacs co-teaching a research session.

First information literacy scholars cohort presenting her research findings.

Thank you cards received from students.
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