Journal of Postsecondary
Student Success

Print ISSN: 2769-4879
eISSN: 2769-4887
This work is published by
Florida State Open Publishing
116 Honors Way
Tallahassee, FL 32306
July 2024






Editorial Board

Editor
Shouping Hu, Florida State University

Co-editor
Joe O’Shea, Florida State University

Editorial Board
Marshall Anthony Jr., 7he Institute for College Access & Success
Peter Bahr, University of Michigan
Tamara Bertrand Jones, Florida State University
Prateek Basavaraj, American Association of State Colleges and Universities
Katharine Broton, University of lowa
Roy Chan, Lee University
Rong Chen, Seton Hall University
Sandra L. Dika, University of North Carolina at Charlotte
Denisa Géndara, University of Texas at Austin
Joy Gayles, North Carolina State University
Manuel Gonzilez Canché, University of Pennsylvania
Jeftrey K. Grim, George Mason University
Jason Guilbeau, Association for the Study of Higher Education
Ronald Hallett, University of Southern California
Pei Hu, Florida State University
Jerlando Jackson, Michigan State University
Melinda Karp, Phase Two Advisory
Mikyong Minsun Kim, George Washington University
Jillian Kinzie, /ndiana University
Elaine W. Leigh, RAND Corporation
Amy Li, Florida International University
Claire Major, University of Alabama
Christine Mokher, Florida State University
Amanda Nix, Florida State University
Larry Pakowski, 111, Aims Community College
Toby Park-Gaghan, Florida State University
Lara Perez-Felkner, Florida State University
Katie Smith, Zemple University
Erica Staehling, Florida State University
Cameron Sublett, University of Tennessee Knoxville
David Tandberg, Adams State University
Ralitsa Todorova, University of Southern California
Jonathan Turk, Saint Louis University
Patrick Turner, New Mexico State University
Jue Wu, University of California, Berkeley

Copyeditor
Jean Rettig, Florida State University

Technical Editors
Matthew Hunter, Florida State University
Devin Soper, Florida State University
Lisa A. Johnson, Florida State University
Leesa Love, Florida State University






Contents

Test-Optional Policies: Impacts to Date and Recommendations for

Equity in Admissions 1
Reginald M. Gooch, Vinetha K. Belur,
Sara B. Haviland, & Ou Lydia Liu

Quality of Student—Faculty Interactions, Persistence,
and the Mediating Role of Student Satisfaction 20

Chad N. Loes, Brian P. An, & Teniell L. Trolian

Campus Support Program Service Use by Students Who

Experienced Foster Care, Relative Care, or Homelessness 47

Lisa A. Jackson, Lisa Schelbe, Jennifer M. Geiger,
& Christopher Schoborg

Academic Learning Experiences and Challenges of Students
With Disabilities in Higher Education 79

Yi-Fan Li, Dalun Zhang, Heather M. Dulas, & Mary L. Whirley

“To Make This Leap™ Understanding Relationships That Support
Community College Students’ Transfer Journeys 103

Beth E. W. Nahlik, Tara D. Hudson, & Lindsay Nelson








