
Introduction
American universities are becoming increasingly multicultural.  Therefore, their campuses must support intercultural connections among students.  Current university internationalization programs assist in the adjustment of international students and prepare all students for the global workforce.  However, meaningful intercultural connection often occurs on an interpersonal level, not an institutional one.

 

Methodology
To understand how campus spaces may support intercultural connections among diverse students, the researcher conducted a survey, observations, and interviews with domestic and international students to determine the preferences, behaviors and experiences they shared on campus. The survey evaluated the physical attributes of students’ favorite campus places.  Then, the researcher observed the campus spaces most preferred by domestic and international students.  Last, interviews revealed students’ feelings of attachment and perceptions of intercultural connections they experienced while in these spaces. 

 

Findings
The data revealed that students engaged in positive intercultural connections when they shared space, goals, activities, and experiences.  Furthermore, campus spaces with physical attributes that supported solitary/group interaction and relaxation were preferred by both student groups.  These attributes include a central location, recognizability, private/open areas, consistent ambience, comfortable and mobile furniture, and access to refreshments and technology.      

 

Conclusions
This research determined that there are design features on an American university campus which support intercultural connections and may inform the design of future campus places so that they support the needs of diverse members of a future global workforce and build connections among empathetic citizens of the world.   

