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If Artificial intelligence (Al) is not already in
our libraries, it will be soon. There are two
ways to proceed: we can welcome it and use it
to help us do what we do best, which is
helping our customers by finding, checking,
and sharing information;. or we can do
nothing and let it take over because we are
too afraid or unwilling to keep up with the
fast-changing world of information.

Librarians should strive to integrate our
knowledge, creativity, and cultural activities
with Al to enhance our ability to serve people
effectively, both now and in the future.

Al is already in our libraries, and we serve our
customers with it in some way or another. It is
already used in reference and cataloging. How
is it used?

To understand the benefits of Al, we first
need to explain what Al is. Al refers to
creating computer programs that can perform
tasks typically done by people, such as
learning from experience, understanding
human language, identifying patterns, making
decisions, and utilizing robots that can
collaborate with us.

When | mention Al tools, | mean computer
programs that use artificial intelligence and
machine learning to automatically translate
text, speech, or pictures from one language to
another. These programs can also understand
language, recognize images, make predictions,
learn from information, and perform tasks
automatically. You can get Al software from
companies like Adobe, OpenAl, Deepl, Google
Translate, and IBM Watson. Al can make
suggestions tailored to each library customer
because it can remember what you've
discussed before. For example, if someone
has previously searched for “renewable
energy” and now asks about “power sources,”
the Al might ask if they want to continue
learning about renewables or explore other

types.
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However, remember that some advanced Al
programs, like GPT-4 and Gemini, cannot be
downloaded for free from the Internet. Gemini
is run by Google and is not available as a
download, but you can use it on the Google
Gemini website and through Google services.
Access is free with a Google account. These
tools can be used in many ways.

Reference librarians can utilize Al in various
ways to make information more accessible,
personalized, and user-friendly. For example,
Al chatbots can answer common questions
about library hours, borrowing policies,
account management, and catalog searching.
They may also suggest books, articles, or
databases that might be helpful to patrons. In
places like South Florida, where many people
speak languages other than English, Al
translation tools can help by translating
catalog entries, instructions, or even live chat
conversations.

Al can even be used in mundane library tasks
like organizing books and other materials.
Processes can be simplified and expedited by
scanning barcodes and ISBNs. This is possible
by using Al tools that can read text from
images, like Google Vision, ABBYY FineReader,
and Tesseract. These tools can scan and
extract information from book covers, spines,
or title pages, including the title, author, ISBN,
and publisher. For example, instead of typing
in the book title, Florida Bucket List: Explore
Hidden Gems and Iconic Destinations. Turn
Your Dreams into Reality While Creating
Lifelong Memories, by Dylan Marston and
Rachel Marston, published in 2024, you can
simply scan the ISBN number and the rest of
the details will fill in automatically. This makes
the job much easier and saves librarians a
significant amount of time.
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These tools enable librarians to spend more time
on other tasks, such as re-shelving books or
relocating materials to the archives. It gives
librarians the means to focus on helping with
more difficult questions.

Globally, public libraries are leveraging the
benefits of Al. These systems include, but are
not limited to: the New York Public Library, the
Toronto Public Library in Canada, the San
Francisco Public Library, the Singapore National
Library Board, and the Helsinki City Library in
Finland. Some Florida institutions are integrating
Al into research, teaching, campus operations,
and student services, including Saint John
Vianney College Seminary, Florida International
University, the University of Central Florida, and
the University of Florida. Additionally, public
libraries in Florida are exploring and
implementing various forms of Al to enhance
services and improve efficiency.

Embracing Al in our libraries is essential to stay
relevant and efficient in a rapidly changing
world. Without adapting to these advancements,
libraries risk falling behind and becoming
obsolete.
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