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During 2013-2014 I developed a new course,
“Wikipedia and Knowledge Management,” and
reorganized another course, “History of
Libraries,” with assignments to be submitted
in Wikipedia. I decided that students could
apply critical thinking skills to enhance articles
in Wikipedia and at the same time work to
increase the amount of information about
libraries and librarianship.

Generative artificial intelligence and large
language models which use Wikipedia as one
of their datasets need transparency and
information to ensure that the information
ecosystem is up-to-date, evolving, and
trustworthy.[1]

Students were extraordinarily creative as they
went through Wikipedia tutorials and became
proficient at editing. The outcome was that
enrolled students are now creative
contributors, skilled editors, and managers of
content in Wikipedia– both librarians AND
Wikipedians.[2]

In a 2024 article in Library Trends, I developed
a rationale for librarianship to include facility
in editing. I also argued that it is essential for
librarians to contribute to the reliability of
Wikipedia, and suggested that librarians work
to overcome paywalls that create a barrier to
more robust documentation.[3] This report
looks at some aspects of teaching with
Wikipedia at the University of South Florida,
School of Information, focusing on the 2021-
2025 school years. 

Florida Libraries History at the University of
South Florida
Before the internet, the School of Information
faculty, library faculty, and LIS students
compiled histories of Florida libraries by
writing to public and academic librarians for
their histories. This was done by U.S. mail. The
result was the “Florida Library History Project,“
which is now part of the Floridiana Digital
Commons at the University of South Florida
Libraries.[4]
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As Wikipedia became an established source of
information.[5] I monitored articles in Wikipedia
about libraries—especially those in Florida. From
2000-2010 I learned to edit Wikipedia and based
on knowledge gained through the “Florida Library
History Project,“ I contributed to many of the
citations in Wikipedia. But, I was only one person.
In my “History of Libraries” classes, I read many
papers about Florida libraries by students and
wondered if the students could also learn to edit
Wikipedia, instead of submitting papers to me,
thereby enhancing the online footprint of
Florida’s libraries.[6]

And so, we did. And we continue to do so. 

Some students added a section or link to existing
articles on topics like local Florida libraries in
Wikipedia– some at the city or county level. It was
surprising how many government pages on
Wikipedia did not list local libraries as cultural
resources or mention their history.

The following page is a list of Wikipedia articles
that School of Information students edited from
2021-2025. Wikipedia editors are anonymous, but
if your library has better documentation in
Wikipedia, it is likely because a University of
South Florida MLIS student has added the
information. Many students continue to update
the articles they worked on after graduation.

1. Decklemann, 2023
2. McCook, 2014
3. McCook, 2024
4. Florida Library History Project, 1998
5. Lih, 2009
6. Proffitt, 2018



Lake County Library System
Lake Park
Lake Park Public Library
Lakeland Public Library
Lee County Library System
LeRoy Collins Leon County Public
Library
Lighthouse Point
Lighthouse Point Library
Live Oak, Florida (added section
for library)
Macdonald–Kelce Library
(University of Tampa)
Maitland Public Library (added to
Maitland page)
Manatee Public Library
Marion County Public Library
System
Mary Esther Public Library
Miami-Dade Public Library
System
Monroe County Library system
New Port Richey Library
New River Public Library
Cooperative
Oakland Park
Ocala Carnegie Library
Okaloosa County
Orange County Library System
Orlando, Florida (added
subheading section for “Public
libraries”)
Palm Beach County Library
System
Palm Harbor Library
Palatka Public Library
Pasco County Library Cooperative
Pinellas Public Library
Cooperative (added to Pinellas
County page)
Polk County Historical Museum
Port St. Lucie, Florida (added
square footage to libraries)
Quincy Library
Safety Harbor
Sarasota County Library System
Seminole Community Library
(added to Seminole page)
Seminole Tribe of Florida (added
Seminole Tribal Library System)
Shalimar
Southeastern University (Florida)
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St. Augustine Free Public Library
St. Johns County Public Library
System
St. Lucie County Library System
St. Pete Beach
St. Petersburg Library System
Stetson University College of Law
(Created a section on the Stetson
law archives and provided an
introduction)
Suwannee County
Suwannee River Regional Library
(added to Suwannee County page)
Tampa–Hillsborough County
Public Library System
Tarpon Springs
Tarpon Springs Public Library
(added to Tarpon Springs page)
Temple Terrace Library
The Northwest Regional Library
System (NWRLS)
Thomas Branigan Memorial
Library ("Branigan")
Titusville, Florida (Indian River City
Library)
University of South Florida (Special
Collections)
University of Tampa (Macdonald–
Kelce Library)
Walton-Defuniak Library
Washington County Public Library
Winter Park Public Library
Zephyrhills Public Library

This list only covers five years.
University of South Florida, School
of Information students have
added over a thousand citations to
Wikipedia about Florida libraries
since 2010. As you read this, if you
have any suggestions for
additional citations in Wikipedia, I
encourage you to reach out to me.
My email is listed in the bio.
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Alvin Sherman Library (Nova
Southeastern University and
Broward County)
Altamonte Springs
Altamonte Springs City Library
Anton Brees Carillon Library in Lake
Wales
Boca Raton Public Library
Brevard County Library System
Broward County Library
Bruton Public Library, Plant City
Cape Coral
Clearwater Public Library System
Clermont
Collier County Public Library (added
to Collier County page)
Crestview
David S. Walker Library (private
subscription library in Tallahassee)
Delray Beach Public Library
Destin
Dunedin Public Library
Edward Waters University
Ethel M. Gordon Oakland Park
Library
Fernandina Beach
Flagler County Libraries
Florida Association for Media in
Education (FAME)
Florida Bureau of Braille and
Talking Books Library
Florida Library Association
Florida Media Quarterly 
Florida State University
Fort Walton Beach Library
Gadsden County Public Library
System
George A. Smathers Libraries
Gulfport Public Library
Hannibal Square Library (Winter
Park)
Henry Flagler
Hudson Regional Library
Indian River City Library
Islamorada
Jacksonville Public Library
James Weldon Johnson
Community Library (St. Petersburg)
John and Mable Ringling Museum
of Art
John and Mable Ringling Museum
of Art Library
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Further Wikipedia Studies: Case Study of the
Discoverability of The Sandars and Lyell
Lectures 
I also teach courses in bibliography and rare
books. In preparing for classes I found many
important scholars of bibliography or book
history are missing from Wikipedia. This
happens because the topics may not interest
those who write for Wikipedia. 

I used The Sandars and Lyell Lectures: A
Checklist to identify scholars of book history
and bibliography.[7] Then I checked the MLA
International Bibliography which uses
contextual indexing and a faceted taxonomic
access system for citations to both the Lyell
and Sandars Lectures.[8] I retrieved fewer than
forty citations that referenced either the Lyell
or Sandars lectures.

Because I knew from reading the journal, The
Book Collector, that these lectures had been
covered in review essays I realized to identify
more complete citations about these lectures I
would need to review the archives of The Book
Collector (which I knew from reading the
journal) had covered these lectures in depth.
[9, 10] When I did this, I was able to add 117
citations from The Book Collector to various
articles in Wikipedia about the Sandars and
Lyell lectures. I found, despite the rapid
development of linked data, that without a
human eye much was omitted. 

 I then added new essays and links in
Wikipedia to amplify the importance of the
Sandars and Lyell lectures to make
connections to the scholarship of
bibliography. I added citations to fifty-seven
additional items of information to the Sandars
and Lyell lecture pages including citations to
some that had been published.

I chose these threads because the only
frequent coverage of the Sandars and Lyell
Lectures was in The Book Collector. Exploring
far greater coverage in that journal compared
to identification using digital indexes
demonstrated that online resources are not
yet comprehensive, especially for
bibliographic topics.[11]

Conclusion
Wikipedia has superseded all prior online
encyclopedia initiatives. Even WorldCat now
recognizes the legitimacy of Wikipedia.
WorldCat has integrated its citation tool
through the OCLC Linked Data initiative so
that Wikipedia editors can type in an ISBN and
get back a Wikipedia-ready book citation.[12]

Journals cited in Wikipedia articles reach the
largest general audiences. The citation impact of
Wikipedia affects scholarship.[13]  In addition, a
2022 study reported: 

This is why future classes at the University of
South Florida, School of Information, will focus on
discoverability. Wikipedia Studies are an aspect of
my classes that seek to provide useful information
to the public about topics relating to libraries,
especially libraries in Florida.

Thwarted by paywalls, not understanding the need
to contextualize sources, and permeated by an

ideology that sees the online world as containing
all that is of value means that there is little or no
incentive for users to explore original sources.[14]

 Kathleen de la Peña McCook is distinguished
university professor of librarianship, School of

Information, University of South Florida in Tampa,
Florida. She has taught at USF since 1993. She

continually edits Wikipedia and on the day this
article was submitted to the Florida Libraries

Journal she has contributed 15,602 edits. She can
be contacted at kmccook@usf.edu
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8. Modern Language Association of America, n.d.
9. Barker and British Library, 2003
10. Fleming, 2016 
11. McCook, 2025
12. OCLC, 2024
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