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Florida Message from the President:

lerarles

“Why I Do What I Do”

| suspect i f we are f odra uwmiatthe myn Iliiffee., Iwdem fsiunrde
our | ittle niche in theewactdy When | weah. tbdnl e
coll ege, working in a |IIbvargt whewptobaBbpeyheyo
|l ast thing | wanted to dot towbahieKi hg kBimhght pa
center field for the Nelw &pnpyayYaGe&mpsl ongwail est
the next great Americanandvbbhd, Wal tommbat ddndmbh
happen. Mi ckey Mantl e weaoabtngoonglitbrgrivanshpiop
his position to me and bneehlchedel rather read
book on my couch with a drink than sweat away
needless hours looking atyya fhlrank | &gerySqyig was
what should | do for negfpphXxyy TRejJe¥BAtYmM¥eay s
of my Ilife? nei ghbor hoodAsmetroi cAafnr iccoannm

ties to Hasidic Jewi sh en

| mmedi ately after colleéjd‘ec,atzispnpe{rotr ff 9gntile b
manager trainee programWVel!l wbPkeB@YfBEXthgtBPg2s
Gi mbel 6s Department Stof8S6f CRENLYpkiPEAEY Syst

side of Manhattan. | wabPfhechhrYB8SofOothUNALE (P
Boys/ Little Girlso depaPiFnSﬁliprTfmﬁf PakmeHabB8Gt
three mont hs. Next, I worked at a bank. Donodt

ask me why. They were r edrnuitthiengélsuneagdegdkaa s |
jobéso | said yes. Thatekpanhddmag kopawl edgé and e
years. Then | worked foseamni eéesctrbndevebhapédca
turerds rep in upstate Wbat YbrieEdndahdwaby. 't m

mi serable. Money was OKsommet bufeltfeéel wabojushe
going through the motiodsffAtenhbe. rThenkl dbage ©
t westiyght , | wasoadsthfe wwhha@ascst b, | feel there may
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me to positively influence the |life of a child,

book. Libraries offer neutral venues where ideas
for anyone to discover how their |Iives may chang
and cultural development.

To go home each night knowing that in small sor
el seds |life a bit better, a bit brighter, well f
l i brari an. Il found my niche.

Why do you do what you?

Gene Coppol a
President
FIl orida Library As
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Cross Staffing at FSU Libraries:
Using Innovation to Overcome

Financial Obstacles

By Jorge A. Leon, Renai ne
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i fficult to provideiesaffeguanredng subsuastd
e for creating new paograempatiant heomuewmeryo
our Associate DeanwasruPaeblto Seruvuctesei s6ba

for volunteers to hegpiadtthessatheupr sblt ems

erbated by the educméeqonaédbuldgemasty pl amate
ral economic downtucneafThegFSbhelLpbogramsstru
ed a new, consistentespehsmbrl|l serescsopeovograug
h did more with | esdevisesiprgsarenstadmnsesuot

Ss the service poinsseratc®i sthand&ndsneering,

zier | i braries. The ﬁ-ﬁgoyp;gyesfgaggnép fRet
l enge was tlhed caread Q4 Q/Buﬁdsbéfficipate and
fing program where guhhi §oSEfViWEGFdMPHEEr Bhr
ed at each otheros | hbyfpeigepWithehbs. fPt! Qw

S buiyn, participation and o

|l ncrease awareness noefmbseerr voifc epsubandc services
processes in ot her hdedpparsthnaepnet ss he program. T
| mprove quality of lraerfgeer rgalosup i nto three t a
|l ncrease staffing ftlaetxiiobnisl iTtTaysk Force, the T
re were a number of SERgAVEhBesTadkgEPEFRg PR
ram started, but, tf8CheWwaslisiPbfresagdsrphl 8
organization as a — . ' , St
ers would be abl e - n o
of the unique serv ] » br
e enhancing their : K\t 2 nt
l ty communities he " c
fing model woul d e ~d i

to find repl aceme

ary empl oyees.

Pl an
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or more of the task fortesundéaestasld thbheckl owaof
wor ked together and repAstpdrtoot heh®ubtacniSegyi
Associ ate Dean on theiriggoobpseékpregrebat ¢tavehe
manner, every staff membefehadcan nethmel ogye ag
say i n the shfagpaentged fprtddgrsarmedrsgpaces. Feedback w
in addressing the missibhe training process and

mer MEBMPGIEel BxhpUEHEE i BRECEhE

Standardi zing custo

gai ning-i 9t wer ebttwo of thEhermevatr yt adlal was for th
|l enges of this project.tdhasSessithe Exkpktiagi oa
Force worked to bridge sbevpap petwesn SeaWwfceha
points with varying sta$thedumbdgl|l expseerenog def
popul ations, and, in gefOereatifhaeuhgydt hisrgnounp
characteristics. This gapppoprbdtueedont Sebuitrcens
Expectation document thabhciagdl auvget hdepgpanemaht g
|l ines, customer servicetbapedidtnonshawaedsuaopmmam
cation methods for anyobhei wotki hg aergseceipei pos
di fferent from their owdetermined that the part.

The next challenge wasCB¥EeRrtEni A HhBWrtBOVFEi A
staff in the processes %Yh8€pPB8cBbH&reSEMBtOYyBEF WD
service points. The chall BRhgE! 8 sWhmhBedmbPe Pl
cult by staff members tRatUlWkbregemestetomebotse RB
Athings were doneo in tRERFTIBEpREPHUBEBMgepaMPHEBH
well as by the need to #Vhdethees; mereoatsaiasta

ious service points. It was an expectationthatevery - | N9 t o get coverage for d
one would train in all &tbPURtesSphpBihtey GHELRErCH
they were assigned to wbskuées these points in th
coming fal/l semester. ThptS@égigﬁtﬁgpﬁgggaipﬂgtd
ument assisted in overcoming the internal focus of l enges in getting this ne

the staff and having evefyanei Paght!' EhARFEnYE EDF
cess. The plan was thatpwegafrhgstrbéTcoErmMBEt WaFPhAC
train for several hourseggheaghap{ménp ERHTeSERVY
points followed by a pegbpyd pEwsSbadPy mEmBEPST | §
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Renai?e ulian js the Data Resea{ch Librariar} at Fl?ridrgll State University,

. ex_lt‘l)llc! ) N i
enaine has previously served at FSU in several capacities including: st
refdrefice asSo@ath, ovelight se@lidesfsupervisar, Bnd citculatibn @nd rece
superviscl)r. Ié] ngitiog to his NéLI]Sg, %er}air{e hol%s %mfast.er'scin Urba
rFlzegional Planning as ng as a BS in Political Science, al| fromle—lo’rida Stat
UnigeGityl Rendint'slreseagth intardatsangudk: reseafch data manageme
data literacy, emerging technologies, library assessment, and scholarly

Wenunitet®nt 1 ced were the | eade

fermi Mcknight is ecsamibeseCoorginatogasd Enginering|Liaisca fer the
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NEW RIVER

A HI st or y i
BAKIR CO

ERADFORD CO
UNION €O

Publ i1 ¢ LI

By Marlene Glennon, Mary Brown, Robert Perone, and April Teel

The New River Public Librahe coeperative also share
( NRPLC) was established imatbos wthatibenethtedl | nof
northcentral Florida withmpekeatuaegtand adveakesBogl e
(Union County). It suppoeasierbfaryl sbrertes ta poo
Union, Bradford, and Bakefandounatsbaranddeasveeraahil
approxi mate combined popubbaamemhnegf perBoomersheped Vv
are currently 33,016 regi suemmeyd pvenbas.classes for

and gener al programming ar e
A totalsiof¥ dthafrft ymember ssharithg whoseaf f .
cooperative are | ocated at four buildings: three

l i braries and the admini st rE@tCihvd iMdaad FJudrmt drhse. coPPET
cooperative director is M&FleRewesyenhnbhe bydget of t
director of the Emily TabktVveuBfftceippusyfph essent
Maccl enny (Baker County) f8nWgltijmarpeenappe afrkbBeot
of the Bradford County PubllFé)LarBAaWgbiai 6ear NBPLE a
Robert Perone; and the difeBeeFriBFiPRE UAi BEFELNNnt D
Public Library in Lake Bufifepciativapy(BEOHWnand the A

Smal | Libraries (ARSL). Th
By combining our resour ctehnsr,o wgeh atrhee amllcer itda SRiVset anc
money and still provide mpnetbeatvieegDLDIJhethe prim
communities we serve. Thanddprogsbammthyematércels a
and the three l|ibrary | ocBRPRGCsS i PRihherl NRPLREf&hmaRI o
many resources including andeobmplbteedewabpimtat ane
integrated |ibrary systemcbwpeéhani $bdsedudgeénl og of
the collections in all/l l ocations), several database

subscriptions outside of t HaUrFludyriifdea dEladud tormAar il ©© NL iSrs
(FEL) packagem,0ka clodr gge td omo rprr ow i naaetde rpiyal s wi th one |
Overdrive through our membBeshipbrani efpewNbhtRAetbe th
Florida Library Informatibatabetwelke¢NEFDI Nf &BB, 243

sortium, and a shared poolfaBgeeqlii pmevtcandt eupts me
plies. bookmobile that serves all
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drends outreach coordinatweatiwvhg aendi pseseghtegnttdeft

ferent childcare centersthackEmmbpwthabed Peblves Libr

1,300 children and 130 temeboeuscesletomanhbhanabkst heequ

al so made available to homemmhoobot grandndsshet pubhi pr

pr-k centers. The cooperatib\régrhcbstfsutcuafuentless

events for children, teenfJ and agults t h.

year, including: computer S ?lfntp).[e ltlg’ e ¥ '

book <c¢cl ubs, storyti mes, a 5 Du t -

reach programs include | o proi

ons, and the police, fire

department s. For more in

WWWwW. newri v.er . lib.fl . us

Even though these |ibra

NRPLC, they each have ric

connections with the com

Emily Taber Public LiBFeafuUXion County Public Li
celebrated its 25th anniver
bl e beginnings of UCPL date
group of concerned citizens
books and distributed them
the voters passed a referen
valorem tax for a special d
for the purpose of creating
County. Since then, the I|ib
on the ballot every two yea
The public library official
Mar ch 1, 1990. Over the ye
a tremendous amount of grow

The
Library

building that
i's one of
unty. |t
Pl aces.
courthouse wuntil
r the Baker Coun
he Baker County
in the building.

brary with 600 do
$25 at the St. James Ep
' i brary moved to a stor
1970, the Ilibrary moved
courthouse and by 1975
buil ding. Il n 2001, t he
McCol l um in honor of he

t he ¢
i s |lis
Built

Baker Co
Hi storic
County
used fo
1970, t
|l i shed
t he | i

Page 10

h o us e s atibnhnea 1,E00 sgliaye fobtauilding, expanded io c

hei Sh&®d slyiuatr @r if oalt
ted,i0n0t BgguNatei d nalt Reagiidtery
in2D9®8, Tihte pabvéed as btrme yBalk
194%;t1ien olvatrer3, WOadr $ oiotk swa I h
ty ede amletahh | Qe pt@r, t0r@@®nth odrkd iamd
Pulhlaivé nlgi arcarey swa-ho @ kh touilstal nedss.
tnm oh96G b, almmiiln r Baler i 9t anat &
natsed nb@aoks eamredh dd ubu dgndtunaf of
i scomplut @rwr, clwi thhn f1962.ent lpab
ef font oon i Gel lacge sSt. r €atc.h Imon
i utto ltire umet giompuafertsheatol
eneamp s slad st mdbowholle, 000 peo
bdialcdilng-ywagdwepamegd 1 atePegth
r atitestiamadiany offft emt $ eiarc hregn o

§int €9 9i7n
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http://www.newriver.lib.fl.us

Bradford County Publviieges.i Prw9ryms and events,
tion, voter rlkgolkd.rafhenl iar

vides a diverse selection o

chil dr en, teens, t weens and
author visits, book ¢l ubs,
book bingo, video gaming ev

ing programs. The-sltiobpr asrhyo pt-
ping center or an fAedutainm

Vi www. becpl i broar ywoecemi nf or ma

Library cooperatives add v
|l i braries and pool resource
awareness of services to th
cooperatives can increase t

The Bradford County Puib,{itché_idod,ﬁ,ﬁlyniwtays ep,{dggt—reng
nally established in 1936enktrmAaYerdi bPatlt&sCERheBbnt
cation in October of 2007gij hpi§ pacatjippraltyowsdpths

'ibrary to begin to increpge tDEuPEM§EhePEtPHAETrampyp
that it provided to the remhgentperafi Bsadfoeds GPEOEY
The current | ibrary facility includes a childrends a
with a storytime room, office snace and sftoraone and
ei ght ublic access computers for children. There is
also a teen area with a | &pgel sTeeIed_cﬂmenba)efn ftihet Piorme cat
nonfiction, graphic novelé‘ Q[n?irym S ' & © a3 0 Qfer| |3Sgeg 2oV eernsp
) renov.a |0n proy%@@%.of this
eight computers for teens. The mai n pa e | i-
brary.contalns the adult fMIa(r3tI n,B noelvﬂfltt):trleoctorgepe
gy, biography, reference, yaudjdeb ok n tamedm%@awdmf
|l ections as well as ten puybhidecataec wds St C olnepou tUar i 8 e f Virt y
adul ts andi muin@aidé esnhati on.isThatijgnpr dpy served as an ac
: ci_ati o f Ies
al so has a | arge meet!ng @ﬁgl?n ﬁnfdI b%t%ﬂ]tarlg S ﬁfarshlp
ence room, both of which are available for use
community education and nonBroflt %roups at no
Lib taff memberRO er erorrl]e eebeen t he
cesi. Librayy PE oAl SO %S e, | NE Mi%eLLBE. e
room to hold programs and FQ?&SBmdaS SWVaItQhMJrrﬁufvﬁree?sM@wuam 210
ble to the citizens of Br@dﬁ@bmadteCoodntt]easunrrschlohaﬁStgaete
The library also prOV|desmFlmPJerrar°ny P(/'l%aes'-'fbéf”}[fhpesso
Starke campus of Sant a Eeilcan (Iglri%s Al'ssocllla ron.
brary provides study rooms for SFC students and the
Marlene G’(é%now w§
d er I\}ILI%? mKen

citizens of Bradford and aS omepcutler

een computers is avallabl%ntglASFCEfdeEap ArSaS € Foundati o
The computer lab is al¥Ybi Vuesresdtﬁyoﬂv”l'%raﬁ"‘f'”@?%ql’fas E

tor

Dij he N R|ve b |
to teach computer ClasseSNovezwberSinqutS'% meer\/\rhber i? E[X
of fers Bradford County <cithiaens a wide variety of se
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http://www.bcplibrary.com

Under a Dark Summer Sky

Under a Dark Summer Skyby Vanessa Lafaye
dramatizes the 1935 Labor Day category five hurri-
cane that killed 408 people, including 259 World War
I (WWI) veterans living in three Civilian Conservation
Corps camps while they worked constructing the
Overseas Highway. The novel was originally pub-
lished as Summertimein the UK in January 2015.
Sourcebooks Landmark released the book asUnder a
Dark SummerSky in the U.S. in June 2015. Lafaye
lives in the UK, but she was born in Tallahassee in
1963 and raised in Tampa.

Lefayebds prose captures
humidity with rising temperatures in a tiny communi-
ty embroiled in extramarital affairs and heinous acts

of violence. Soon word is delivered from Key West
that a hurricane is on its way. Readers are intro-
duced to Doc Williams, whose wife and young
daughter left him and the Keys five years ago; Sher-
iff Dwayne Campbell who cringes every time the vet-
erans mingle with the community members; Selma,

t he wh o
is a sure shot with a rifle; and Zeke, the loner who
rages at the sea. Lefaye connects readers to the
well-drawn characters whose own personal

challenges are complicated by the forecast.

Wi se woman knows

Page 12

In recent correspondence, Lafaye responded to
questions about her debut novel.

How did you choose to set your novel in
Florida?

The choice was made for me when | decided to
fictionalize an episode from its history. | never
thought that | would write about Florida, but, the
story took over my imagination. Once | started to
write, it brought back so many memories from my
Florida childhood: of sights, sounds, smells. It was
like finding a time capsule in my brain. | poured all
of thakintosthte boakni ng s ummer

Florida Libraries




How does Florida geography and atmosphere
define and develop your characters?

More information and a discussion guide is available
at https://vanessalafaye.wordpress.com/.

My story is set in the Keys, and the geography is
absolutely central to the story. The characters are
very much defined by where they live, because it is
a tiny, isolated town near the end of an island chain.
There are few modern conveniences and many of
the residents have never left the town, except for
the men who went fought in WWI. Heron Key is a
low-lying area, with water on both sides, which
makes the town extremely vulnerable. The weather
plays a huge role too, that oppressive, humid heat
that Floridians experience in the summer. It drains
the charactersdé energy an
making violence more likely. The book depicts the
events around the 1935 Labor Day hurricane. |
wanted the hurricane to be a character in its own
right, with motives and personality. We talk about
big storms like animals, we track them like animals.
Ités not a big leap to se
than physical phenomena.

Sunny Side Up

Jennifer L. Holm and her brother, Matthew Holm,

are the creators of Sunny Side Ug a semi-

autobiographical graphic novel illustrating one

famil yés struggl e wiyednolds ubs

Sunny Lewin is unexpectedly spending her summer

vacation with her grandfather at Pine Palms, a 55+

retirement community near F

ents sent her to Florida from Pennsylvania while her
IderS br\otglerr Pa(laenbesgants%bseta}ncre. I% isetr#ﬁ suemf S

mer of 1976. With dashed dreams of visiting \R/alt

Di sney World, Sunnybs days

one daily errand with her grandfather, until she

befriends Buzz, son of the

groundskeeper. Buzz and Sunny collect golf balls

flom i goggse and regeye stiay ¢ajs gs@ mpans (g, o

earn money to buy comic books. The storyline

moves between Pennsylvania and Florida as Sunny

learns to adapt to all the change in her life. The

Hol msd humor shines through

the story with their depictions of the Palm Pines

What do you want readers to discover about
Florida from your novel?

Florida is not just Disney and beaches, itis a

fascinating place with a rich and largely unknown
history. Places like Fort Jefferson and Indian Key
rival Gettysburg and the Alamo in terms of historical
interest, but get far fewer visitors. Although | was
born and raised in Florida, | knew nothing of the

residents including the grouchy man who acts as the
communityo6és rule
offer a ready supply of crocheted toilet paper covers,
and the early bird buffet specials that are an oppor-
tunity to stuff purses and pockets with food for later.

enforcer

events depicted in the book until | began my Sunny Side Upgives readers an amusing look at
research. In school, we studied the history of New Florida through the eyes of a ten year old who is
England, and the Western states, and the Deep aware of the troubles her family is facing back in
Sout h, but only toudlkwnd o Rendsylvanai TheaHdlms aneiastitors of the
though St. Augustine is the oldest settlement in the Babymouseand Squishgraphic series. For more
country. This baffles me. information, visit:
http://www.scholastic.com/teachers/book/sunny -

side-O#tcart/cleanup

How is your novel not quite like any other
work of fiction set in Florida?

It is the only fictional depiction of the events
around the Labor Day hurricane. There are quite a
few excellent nonfiction accounts, which are refer-
enced in the book, but no other dramatizations.

Joyce Sparrow, M.S.L.S. can be reached at
joycehopesparrow@gmail.com
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What | Learned as a Social Worker
that Helped Me to Become a Better
Teaching Librarian

By Jenna En

iwWwhatever you are, be atg@oeducmaé¢ion, | had had en
5 Abraham Lincoln I nstead of feeling energize
rich academic atmosphere an

I went about becoming an naecadenidc nei.br ari an

backwar ds. Most <coll ege |Iqh%rl%%%l%&%%t qb%%qu%d ¢
masterds degree in their ghﬁégn SH?éecﬁsPrﬁﬁr Fﬁephe
|l ater a degreeéempécbabwyswggpncgnd tears in earning
they discover that althougﬁagntslﬁgﬁtpaéé%GS@éigéyén
masterds degree in, for e%gmylﬁayghﬂ{OﬁQQhX'rewardin
unf ortunately has |ittle gﬁﬁcéﬁ0ﬁ§igwrép §g£@y6§ wor
job hunting. However, com@épﬁg@tFyagrﬂygr@ﬁéiggéial

degree with a more pract.i 3J8&éb%?r3r§§ﬂﬁgpedpgg%pea
suddenly increases market@@&ﬁatghat 1 dlild (| ndecd il s

For me, the master of sctijennc ea ndde gsrceheo |ians tiincf cerx-posur

mation from the UniversitlyiwfaMighi gameavaswowyl diprsdv
graduate progr am. I first vsool udnetsepelrteed’myt hbernI ebfechai”éetus
employed as a stude.nt assljlg\kagﬁ ttpaélgev\“cthﬁll%y In°t§rar
!lteraturfs curator in speICégﬂngc?léefcé\;voiggy T(S‘r?(t, Ihegva
ing experience of Work'”ghé@eahé'lnf)é’(?rr%ét o'ﬂ)@é@(ﬂé! 5
cgmentgd my desire to bectoéngcﬁinnﬁclaidﬁlmélcian.

|l i brari an. Nearly everyone (professors, ment ors, and
coworkers alike) cautioned me thgl_t, if | were seriou
about this goal, I shoul d conanaae'?gVSo%n}p%Wlerwgn a secon
masteros degree. AGive a man a fish and you
| really hadndt thought thiW%C@a”&ﬂt?fis?%%yto“f?eg_r. Howe v -
er, since a favorite aspect of Iib¥Par?andhnlipl §loly Mineo

hel ping patrons, the idea ofd Mandhddesalgs al204Megeialdelvishwo r k
degree took shape. The fact tPHogopher asjopokegandpiysigiar y sci -

ence, bEoE a.highly praCt'AQ‘?ho%%% Wg%s?ee?’nl%aldﬁldaepro+t
degree, certainly didnot hu&é With the mdamoesr nopps
So right after finishinginy |nyassteeernd st od ecdotneveernys Mdeefra r
information studi es, | beggai a! magtesdisaldegdele, i hhe
soci al wor k. However, aftejfvdossnise®d adi ygaranoénagplad
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another person to continuaetmonesrngade oinrg,dysuftyndt iwars-
al behavior, either by di mecteliwionrg itrhei f aantdlaynemea lap isn
them to maintain the unfawdrualelng sh avmiutl . d MBaerc oimres tr @l@pea
the term can apply to famieln emamizkr, s exfpean iaadgdildtbr ar
when their deni al or coverairng cdppest mhe aodditdtsitormr ail s dwh |
fenabl esd the addict to kedppeirndwlrglisng |s aviodi | ald diec tein@a
by thwarting consequence. producing the results they

Howeveamp dvwerme otne fromot & MPRp&ering them to become

sebd€tualizatioh os anfleonenced gfinstead, I pull ed | at e€
di fferent matter. Empower meomtprieh ears i ivlmap orvtearnvti ew t hat
component of social wor k. s$adiemttesgrhalw it iutset Hatbriatry
i ncorporated into the operigu@lsantemde onf ttoheonceptu
preamble to the Code of EteHifesxtafvet e aMathi snalategi es
Association of Social Wor Kemrsn(ctehibrek wefe nt me m eag cthh e n
ALA of social wor k). AThe amr ii mamy dmmicd § iooan t ®f Btolod e an
social work profession is ctabudrmhygnoerswmarlk eweaviolrd sea
being and help meet the baqnilyg Komanrwy mdadlendfs alali n da
people, with particular atttheryt iadrms ot @ atime anesedd damud de
power ment of people who amedweull neri amlgl @ ,nf o pmad a el tr aelt ¢
and |iving in poverty.o for the Academicchearsome t

An effective social workkPechhbedmbywkrahsaengoghkspable
clients by demonstrating t5d afehhehe&adugc s igmprovin
accomplishing their goalsandy@afdddipwdgldy 9Jing£odf i
the complexities of buread®@r &d©i & eRELI'CH  c 4 hd Ss PIddSmd
rather than simply doing thé&idaliid&diod® &R A &G, O

thereby fostering their dependence on the social

worker. A particularly apt analogy is the adage, fAGi:
a man a fish and you feed Pman
to fish, feed him for a | ' mo
time and effort to teach

(thereby empowering them) e -
sult is worth it: the cli el
and their own abilities i

furthered their independe

translate into a decrease

wor ker and, ideally, decr

services by those clients§

When | began my | ibrary

fall semester, the first me
was that | was already bo

presentations, including

With no previously prepar
mi ght be easier to simply
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own questionsé i f youbre th
your VvVoice, then students w
dondét need to speak. Your c
is quite sufficient to fildl
Brookfield then goes on to
t wenty to avoid jumping int
can be awfully disconcertin
but blank stares after posi
l'tds natural for students

sion that their answers wil
in front of the reference e

peer s. Brookfield describes

Using the Positive Power of Silence. fii mpostorship, o meaning whi

nA sage thing is timelwassihtetétjgent or knowl edge
better than any speetchheyo want to keep up the ap

0 Plutarch (46 -120 AD), Ancient Greek Unfortunately' this can l ea
historian, biographer, and essayist pauses after the inddevarctar

| first learned to respeSctMAln® HU%S oif0 N | Teh&re® fal%M €
social work intern during@BrWeph! BBuM¥ePWAgCLRSET @8 M-
munity mental health cent@“epcﬁo?f‘éﬂashoh fhady bhqu
counselor would ask a queSPMBPANbLY HAREIpLPtPeFpaht WoOr
then simply sit back and {/\IBPF‘.aDg?Ep}‘PBaFk Ftld e Nitye NYoOU

emotional difficulty of tA%EMdPKedthdF LNEwerT hefife are

silence might stretch for28SHEtPcBabl e pause. Howev -
er, inevitably someone woulSd cvhe nat wcroennfeonrtt ho fttce nf ihlell pts
silence and the therapeutimppsboesbipragdessedutages
the next | evel. simply by having reassured

One day a substitute couhS%d ofr0 |Perfd0 4 hce gtrhpg pexpPert
Perhaps unaccustomed to | BRg PhuS@Y " fRat@tbPPYGBgWroO
emotionally demanding quegfl{:lqltghegogenqra}lieiagdfogt%rGI%%désgu:BSlron,

hurried to fill that sileffbetWMPR LRACERamBRrE! YARHCt A
another one. And another GHEBNUBB! L ¥enghRd bP PRaBUPP!
session it had become appalP&RtC eREF7t Wbt BnRykpBHsdM
who had shared anything ofUYdfgnfpfcgmigsugLyl thgugmod . C
substitute counselor . comments and discussion hayv
) h ¢ anhd_ than_kb everyone for thei
During the _cour.se 0 . teatcI ann.g \A/ilt H &Y b'enisnt%r uccotn'ooensc
as an academic Ilbrarlan,thp\ﬁg fPEQd 'ﬁﬂ/%‘%t SUPO\FI)VSII:t
of silence can al so be useplconst[Hbt{vely %/o ﬁ|l8it
o _ _ a a go star or the ay
student participation in f{/‘etﬁ%?gs{gogﬁ"rib‘ahtStgHrs]\?vgr
Brookfi el dhetSkielsl ,fiLnﬁiStTma(zhce:rhhtes . .
- b . hw |c_hfonﬁ it is and why. In
wonot bother to say anythjgg jfatRgycknBy YEUPIsifg
ing to do the job for thep |L YoUsgLWRYEnA"NEHEE YRY
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continue to speak up and padt heapt hdadnddu af benegleisnhge ¢ o mp |
presentation. | believe theyedsedof bdelc bhraescke ibvbevde i neeeatr |
the stage for participatioeoumaiely keowesheyf woml pmnot
penalized for supplying wpoageahswar APAbattatatbersty
praised for their willinggesed papattempbsaenragewest s
And to think, it all sta%t%K& rMYm Pa® &i nfpiPer &Ml deMh%Se . P
pl ained my situation to a ¢c
ly, fiHas anyone told you th
ter at the university that

Avoid Duplication of Services. _ .
those very topics?o0

AWaste neither time nor money, but make t he
best wuse of both.O0 we had a writing center, W
d Benjamin Franklin (1706  -1790) American statesman, same type of class presenta
scientist, and philosopher. requested of me as a teachi
Christmas had come early th
Human nature being what 'i"ht " i%dUGto0Ye n&eret'anl%a"{/isth_t
individuals who attempt t[‘)om'aEErH F‘PQPE tBei e FRGO
something for nothing. PePha&pBl HQWW¥r§'}HaEhPQ mgrBe
evident than in human serb?EeQ.OtA98|M|Hbddﬁbf"?§apf8ﬁ
of services has long been@8dcBRAWetR WbHbi I RePRPEIG obPU
social work. I n fact, i n §H8p§8569 i/vﬂghvl:ﬂ'a{?|t§t8989
zation societies first -beafaﬁeégdngcﬁpgbﬁgttbh?noBEPh
day social work, one of tﬁgpFaEE\?Pymﬁian Q/BEanecBBF
dinate various relief effBPPQ'iﬁVSPdQ?_{obéeafBeguBI
ing services. In 2015, thehRaVednhhapkhadi P8¢ BALf by
Human Services incorporat hei
recently adopted Ethical
vice Workers: fAHuman serv
duplicating another profe
ship with a client. o
Well, you get the point.
social worknoéieldfial howe
duplication would all ow s
to unfairly gain access t
services, while also plac

pl etely unnecessary wor Kk
that perform the duplicatr

In my first few weeks ae
|l i brari an, I | earned t hat
professionals who need to
vices. At one paeaieretp wmemr
tions on |ibrary orientat:|
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give them the opportunity t
jects for the faculty. Afte
basic responsibilities.

It was only then that | re
unintentionally violated a
thou shalt not duplicate se
ered the citation style and
tions that the professors h-
pl aced an additional workI o
pinged upon my already full
essarily since the universi
of fered those services. Sin '
refer faculty and students
propriate services, but , |
the writing center on my |

l' i brary resource guides) to
of t heir academic assistanc

I n conclusi on, |l 6d say it
social work as my second :
ti me, some of my | ibrarian friends cqutione_d me that
it would be better to add 8 A'MaMifi' €8 4§y ée PKEA "'
. Merrlam Websterﬁs Coll eqgiate Dictionar
mi ght make my second subject area more marketa-
K i . o f Et hics of t e. ational Assoc.i
ble for a university ||bf§JcYauJ‘h°éf"feh&€‘cJan/wMS sedr & a 1 Otk 8,1 T
true, my main goal has al wayssi peiene- t o serve the
public and to help peopl e4R'BbftfH Mompigi dP HuFwnida ”H‘*thF"eSt)Eé¢mr1“4
. . . ademlc(ChacagnSIhILumaNleadZO ), 103.
an academic teaching I|brar|an h a to
. . tephen D. TBireo &kKfiil & If dil Teacher: on Tec
achieve those twin goals. sdoﬂ5| (_anQJ;s,|nhzarh\ﬂa|dﬁgs(sgsa!mrmFsrﬁa\s:bﬁc%n
social worker before embaék®bhngl4dn my career as a
l i brarian has only served®td®%%enh®tance my teaching
ability and hel ped me bethWa"deél'ZfaWQ‘%\“Pte'°TH%SPCdF" Wy fke dan ¢
. . Brooks/ Col e ngage Learni
Ilbrary SRV EES at s/ un| VEet cal )étandards for Human Service P
for Human h$darmpvi/devsww. nati onal hsmamsearwisc e

foersprofessional s

Jenna Enomoto is the Health Professions and Soci al
She is also a |licensed soci al wor ker
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FLORIDIANA WITH A TWIST
FISH TO ORANGES: ICELAND AND FLORIDA

-

By Nancy Pike

Grettir was a courageous Icelandic outlaw. Even
as a child, he was ill-tempered, impulsive, and un-
lucky. By the age of 14, he had already killed some-
one and been outlawed. He also defeated the
draugr Glamr, a kind of zombie-type character, so
perhaps that determined his fate. Grettir was finally
defeated by his enemies atop the rocky fortress of
Drangey off the northern coast of Iceland, but, his
story still asserts the sanctity of the individual will.
This is one of the many sagas that Icelanders grow
up reading and that are part of their cultural history.
(http://sagadb.org/grettis_saga.en )

Iceland is a young country, having been settled in
the ninth century by Norsemen. Written sagas and
eddas, manuscripts from the twelfth century and lat- Drangey Island
er, document explorations, family histories, and
struggles. The language has changed so little since

then that Icelanders can still read those medieval The National and University Library of Iceland in

manuscripts in the library. (For information about the Reykjavik is the largest library in the country. Open

original saga manuscripts: https://acmrs.org/ to the public, its main building is 140,000 square

academicprograms/online-resources/CARA/ feet in size and it houses about a million volumes.

manuscriptsiceland) As well as serving the general public, it supports the
Comparing Iceland to Florida is like comparing Universityds teaching and r

fish to oranges. But | et &opy of exarydook publigheddn Icglang.wa vy .

Iceland is a bit smaller than Florida at not quite |l cel andés | argest public |

40,000 square miles compa cigdibrdr® Rdyljalik waslseléced a3 the fifit0 O

square miles. lcel andos pRESED IAdrratmal Cityof Litefaflire 1A Quchwh i | e

Floridads population is akh&@plibrary hdsestdbisheditetaty ks, land- And

course you know about their ice (more glaciers than marks, and retreats as well as programs focused on

all the rest of Europe)d while we have water. books and authors. (http:/bokmenntaborgin.is/ )
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A key element of all library service in Iceland is
the Icelandic Consortium for Electronic Subscriptions
(ICES). It contains full text electronic journals, data-
bases, reports, and ebooks. There are about 200 li-
braries of various kinds in the Iceland Consortium,
which was developed by librarians and operates un-
der the auspices of the National and University Li-
brary of Iceland. It fits perfectly with the Icelandic
Government 6s 1996 policy
the worl ddés nations in t
technol ogyéo (For mor e
IFLA publication Libraries Driving Access to
Knowledge, 2012, which includes a chapter on
Iceland.)

Anyone in Iceland can access ICES content any-
where in the country where there is Internet access
and a computer, just about everywhere. According
to the World Factbook,
tion uses the Internet. (U.S. number is 86.8%)
Librarians throughout the country in all kinds of
libraries encourage use of this resource through its
central web portal www.hvar.is. (Hvar = Where)

9

Since about 65% of the population lives in
Reykjavik and the surrounding urban area, it is clear
that online access is especially important for the rest
of the country with its small population spread out
across the island.

Children in Iceland are required to attend school
from age 6 to age 16. About 90% of students who
complete this initial education go on to upper sec-
ondary education, either in an academic or vocation-
al program. After four years of upper secondary
educati on, students can
seven public universities.

Icelanders are great readers, celebrating books
and reading with festivals like the biannual Reykjavik
International Literary Festival and the International
Chil drends Literary

Icelandic writers have won international acclaim.
Halldor Laxness was awarded the Nobel Prize for
Literature in 1955. Arnaldur Indridason received the
Crime Writerbés Associ
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ati on

Glass Key Award, and the RBA International Prize for
Crime Writing. His novel Myrin was made into the

film Jar City. Einar Mar Gudmundsson and

Gudbergur Bergsson have received the Swedish
Academyds Nordic Literature

Reykjavik Reads in October each year is a month
|l ong cel ebration of reading
Communityo flavor. Before

tBuRerfiBetBBrhPESTHRPBE aBbk
hgetbtbi eati 9tmas, bnhofMabi g
d Bobi® &réd priblighdt Calltfiors bgpdasin booksfofes th h €
do readings, and books are
lar holiday gift.

Any Florida librarian should feel right at home in
Iceland.

6 .

at

[celandic Puffin

Nancy Pike is the former Director of the Sara
County, ibrary System and formey Pregident
Florida L%brary Association.
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Florida Library Association

Annual Conference
Daytona Beach, FL February 29 - March 3, 2016

Does FLA have session

General Ann Dunwoody, Keynote Speaker

admenistrators .. leaders?
Author of A Migher Standard: L rship Strategies from

America’s First Female Four-Star General
Leadership Voices

FLA Public Library Outcomes and Standards Roview

There's No Stopping Us Now! Why Systematic Staff

Training Xeeps the Osganization Moving Forward
Public Library Service Planning with a Purpose

SO You Have to Write a Strategic Plan
Why Not Make It Inte [ endo y Relationships:

What Works, What Doesn’t, and Why Not?

~
Libearies ’((&? ﬁ

Sessions with the public in mind:
Practical Strategies for Library Advocates

Using Social Networks

Partners in Education: Strengthening Your Position
Why Not? Libraries = Education: Adult Literacy
Through Libraries: An Action Agenda

Tech for All! Innovative Public Library Technolog
raining Programming for Targeled Audiences

Public Library Service Planning With A Purpose
Register Online Today! Why Knot? Tying the Community Together with

Early bird registration ends Uniue Ly e
Libraries Campaigning for Grade-Le

lanuary 15th! Are you at the table?

Censorship and Comics: Why Not?

Fun-d Raising is Fun! Why Not? Friends Sharing
with Friends

Sew What

Writers Corner: Connecting Local Authors

Battle the Slide: Why Not Fulfill our Mission?
Why not host library programs outside the library?

e

y
FLORIDA LIBRARY

ASSOCIATION
e ——
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Presemnt at C rdone’
) ybe

You are invited to present at this year’s
CyberZone, a cutting-edge technology
event at the FLA 2016 Conference!

Event Date: Thursday, March 3, 2016
Time: 8:00-9:35a.m.

Apply online: htip:/Atinyurl.com/FLAcyberzone
Applications will be accepted until December 18.

#FLACON2016 Florida
Libraries...
Daytona Beach, Florida
February 29 - March 3, 2016 % N(:)

register here

Registration Desk )
Room Monitors . 3 Easy
Wine Toss ' R N Meet People
Silent Auction 4 s/ 4 Not a Huge Time Commitment
Exhibits / f

Florida Library Association Annual Conferen.ce
Daytona Beach, FL February 29 - March 3, 2016
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Florida Message from the |

Executive Director J

The FLA Brand - Like the Chocolate in an M&M ®

Over the past 18 month
FLA |1 6ve been thinking
What does FLA mean to members, the library
community in Florida, and beyond?

Brand is identity, the feelings about, the
concept of, the very essence of what an

organi zation i s. Il tds no j | 0g
can convey it. il

David Lankes, renowned author and library
scholar at the 2015 FLA Preconference.

As individuals or as an
think that people know us, how smart, knowl-
edgeable, dedicated, valuable or caring we are,
but 1 f Iitds not communica
channels on a consistent basis then our profes-
sional associates are not really getting the whole

FLA President Linda McCarthy unveils the picture.
new FLA Logo.

Branding and marketing are not the same.
Businesses, nonrprofits, government entities, Marketing is an array of activities used to pro-

and even individuals can and should have a mote and/or sell a product or service. Also, the
brand. Successful professionals know the way mission and the vision are not the brand, but

they look, dress, carry themselves, what they are part of it. | like to think of the mission,

talk about and how they say it, and even how the vision and even the marketing as the can-
they decorate their office conveys their brand, dy coated shell, and the brand is the rich deli-
and they use their brand to enhance their pro- cious chocolate inside. Think about it T what

fessional identity. would an M&M® be without the chocolate?

Page 26 Florida Libraries




M&Ms sweeting up an FLA Member Group
gathering.

So does FLA have a brand? Unofficially, Yes!
FLA motivates, engenders pride, induces in loy-
alty and dedication and creates happiness, but,
we have molded all of those good concepts into
abrandinot quite, but
we use a brand to communicate and further our
goals-n o . Il t6s not easy t
ity, hard work, lots of meeting and the willing-
ness to commit to the brand and use it consist-
ently to represent the organization.

Here are some reasons that a branding exer-
cise would be good to have at some point in the
future. Used with marketing tools a brand:

Clearly delivers the meaning of FLA
Increases FLA credibility

Emotionally connects potential members,
donor, sponsors and vendors with FLA

Motivates people to give, buy or serve.

Solidifies loyalty and continued membership

Fall 2015

weodr e

Having a strong brand will differentiate FLA,
make it more appealing and keep membership
engagement and numbers high. It should be a
core element in our marketing strategy. Once
we squeeze all that is wonderful about FLA into
a format that can be displayed and conveyed we
can develop strategies to integrate it through
the association and use it at times of public in-
teraction. After all, the FLA brand is already in
the hearts and minds of our members we just
need to bring it to light.

getting there. D 0
o do, | it requires creatiyv-
FLA Board Member and Scholarshijp Committee
liaison, Caroline Reed personifies the spirit of FLA
Photographs: Kathy Paddock,
Bradford County Public Library
Martina Brawer
Executive Direc
FIl orida Library
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