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Presenting Audiences  ~
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Through their
educational career,
students are usualy
taught how to be
effective presenters,
lzarning how to communicate

We, a5 educators,

technical conten
maintain eye 1:.:*11;::1:, & try te make 5:""'3“
dress professiona ey can present wi
I_H'u-lgcﬁ:-._-jr m? confidence and clarity — all
all of that. necassary skils for success

as professional engingers!

The student’s strength in
communication is onhy as good as the
receptiveness of the audience - so
they need to be prepared to comamni-
cate to wide range of audiences!

.We have to remember,
however - students will
not just be addressing
superiors, colleagues,
and other familiars
when they enter the
workforce._.
their audience may be
wide and varied in in-
terest, context, and n-
vestment in what is
being communicated

A

Chalenge the students - instead of solely hosting « . OIS0 assign them an audience of the general

a standard academic or industrial audience - who public - who may not understand the technical

ehy has & background in Science or engineering - content as thoroughly - but still has a vested
te challonge them on the technical cantent. . interast in the anabysiz and cutcome,

Having anly simdar audiences for
every presentation - like faculty and
classmates (essentially, their
superior and collieagues) will hold back
a student's potential to communicate
effectively to everyone. We have to

challenge them!
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For example, Monica was part of a team in m | Upperclassmen were brought in to act
a lab class at Mortheastemn conducting a ~  as townspeople, and they frequently
water remediation experiment, and had to asked questions that forced us to
presant her work to 8 group of “towns- shift our communication style. Along
people” at a town hall. with delivering the content, we also
had to be persuasive without being
defensive!

’ The mack-townspeople al
asked questions that

reflected very personal
stakes in our proposed
remediation system.
Even if the questions seemied
ridiculous to us, they were
senious to that person.
Without training to present
to less technical audiences,
like this, we could easily come
ACross as patronizing; we
might even fail to advocate
for our work!

How much is this

going to cost?
Why should we

Your Systam is right
" where [ go fishing!

What are you going to
do about it?

Your system is
noisy! How wil that
affect tourism?

Of course, you don't have to Studies have shown

S0 what do yvou
use other students to play changing the type of say ... Y
these roles — you could invite presentation helps audience?

actual local residents, toc! increase students'

awarencss of their

Give it a try?

T::—p:;ﬂ";ﬂ audience, and make
create realistic ﬂ‘"_!l“ mare
Assignments CWECIME_n'f t.h-l:tr
addressing .:haﬂp_nggg Comumurnecation
in mformation ﬂm:fﬂa:h
accessibility and And rl can be
discussion — relatively fun,
creating breadth and too,
depth to student
outcomes in
commiurecation.
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